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July 28, 2025
To Our Valued Partner,
Subject: Announcement of Leadership Retirement

We are writing to share important news regarding a transition within our leadership team. Michael Baum, President of
Hope Valley, Inc., has announced his plans to retire effective August 29, 2025.

Throughout his tenure, Michael has played a pivotal role in fostering long-term customer relationships and ensuring high
levels of performance and customer satisfaction. Under his leadership, Hope Valley has achieved significant growth,
strengthened its partnerships, and continued to innovate in order to better serve your needs.

While we will certainly miss Michael’s insight and leadership, we are pleased to inform you that we are actively
conducting a search for the next leader of Hope Valley. In the interim, Chris Fann, Vice President of Operations, will
assume leadership responsibilities and continue our strong tradition of excellence. We are confident that this transition
will be seamless and that our unwavering commitment to your satisfaction will remain unchanged.

Should you have any questions or require further information, please feel free to reach out to Chris directly at
chris.fann@realtruck.com or 931-580-1910.

We sincerely appreciate your continued partnership and look forward to serving you for many years to come. Thank you
for your trust and support.

Chris Fann
VP Operatiéns
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